
DIGGER’S HOTLINE

Your Creative Sign Company sign consultant will mark the future site of your sign(s) with pink Creative Sign flags 
and notify our installation team that the site is ready for Digger’s Hotline to be called.  The installation team will 
contact Digger’s Hotline with specific location information.  Digger’s Hotline takes at least three days to mark the 
site.  After this has been done, the site is ready and safe to start digging!

SAND & ROCK

Di�erent areas of the country have di�erent digging concerns.  For example, some northern areas of Wisconsin 
have large areas of sandy soil, which, if found, may require further engineering to ensure that your sign(s) will 
withstand the elements for years to come.

Wisconsin’s Door County also brings some additional digging complications due to bedrock.  The Creative Sign 
installation team may encounter more di�cult digging, or may not be able to dig as deep as expected, possibly 
needing to increase foundation spread.  Further engineering may be required to ensure that your sign(s) will 
withstand the elements for years to come.

RUTS HAPPEN

Though our Creative Sign installation team will do their best to install your sign(s) with as little disruption to the 
surrounding areas as possible, ruts/damage to lawns or landscaping often happen, especially in raining, wet conditions 
or when using large equipment, like excavators or cement trucks.  Some installations may be postponed due to 
weather to try to prevent lawn damage or if it deemed unsafe for Creative Sign team members or machinery in the 
current weather conditions.

POWER & ELECTRICAL

Electrical hookup is done by a licensed electrician and coordinated by the customer, unless otherwise discussed with 
the sign consultant.  Your sign consultant will inquire about where the power is to come from and discuss options if a 
raceway or other powerline containment is required.  Multiple lines are needed for multiple signs.  The Creative Sign 
fabrication team needs to know what size conduit is at the site, or what the electrician will be using.

THE DIRT

When possible, Creative Sign will dump the excess dirt from digging a foundation or setting a pole on the property.  
Inform your sign consultant of the specific placement you desire for excess dirt.  O�site removal of dirt is available at 
an additional charge.

SITE CONSIDERATIONS
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